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EDUCATION

Johnson & Wales University
Bachelor of Science

Design (Web Focus)
Graduated - May 2020

SKILLS & EXPERTISE

Content Management Systems:

WordPress
Kentico (XbyK)
Umbraco
Sitecore

Digital Asset Managment:
Bynder
Azure Blob Storage
AEM (Legacy Scene7)

Front-End Coding Disciplines:
+ HTML, CSS / SCSS & Tailwind
JavaScript & React
Visual Studio Code
Bootstrap
Docker

Project Management:

ServiceNow
Wrike / Basecamp
Jira / Confluence

Al Toolkits & Technologies:

Claude
CoPilot

Design Technologies
Adobe Creative Cloud

SHAWN UPDIKE

Front-End Design, Development & UX/Ul Strategy

WORK EXPERIENCE

Web Designer & Web Lead | Feb 2023 - Present
IGT | Austin, TX

Lead web services operations, enterprise digital initiatives, and cross-functional delivery
across IGT’s web ecosystem.

Web Operations & Technical Delivery:

- Manage web content and digital asset workflows through Bynder DAM, establishing reliable
asset taxonomy, permission structures, and governance practices.

- Personally completed 700+ web requests and counting at IGT, sustaining a high volume of
hands-on delivery alongside increasing leadership responsibilities.

Strategic Program & Project Leadership:

- Lead the end-to-end IGT.com rebuild program in partnership with internal stakeholders and
external vendor BlueModus, coordinating UX design, APl development, content strategy,
and web data architecture.

- Led the execution of IGT’s enterprise-wide web rebrand, coordinating design, content,
development, and quality assurance across web properties to deliver a consistent brand
experience.

Operational Excellence & Cost Management:

- Delivered more than $150K in Web Services cost reductions by eliminating redundant
tooling, reducing vendor spend, and addressing operational inefficiencies.

- Established structured marketing intake workflows that enable stakeholders to submit and
track requests while providing the web team with a prioritized, visible delivery pipeline.

Team Leadership & Executive Engagement:

- Lead and support the Web Services team, coordinating priorities, removing blockers,
maintaining delivery quality, and balancing operational demands with strategic initiatives.

- Connect with the CIO, SVPs, Senior Directors, and the broader senior leadership team to
communicate program status, risks, costs, priorities, and outcomes.
Platforms & Technologies:

Xperience by Kentico CMS, Bynder DAM, ServiceNow, Jira, Bootstrap, HTML, SCSS,
JavaScript, Adobe Creative Cloud, AWS, and Claude. Working familiarity with adjacent
enterprise systems including Azure DevOps, Azure Blob Storage, SQL Server, SAP, Matrix,
and Airtable.

AWARDS & CERTIFICATIONS

JWU - 3.6 GPA & Deans List Status & SHARP (Accelerated Degree Program)
JWU - Design Dept Student Body Representative | Class of 2020

Udemy - Front End Development
(No Expiration)
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SHAWN UPDIKE

Front-End Design, Development & UX/Ul Strategy

WORK EXPERIENCE (Continued)

Web Designer / Developer | May 2018 - Present

Freelance | Remote

- Network & connect with clients to understand their needs for their small business.

- Utilize ACC, CMS’, and more to meet client project goals & make their vision a reality.

- Build lasting relations to promote future business partners for endeavors down the road.

Web Designer | Aug 2022 - Aug 2023

Black Door Creative | Remote
- Assist Creative Director with routine website edits and updates to existing client websites.
- Work to provide solutions to website issues and bugs as they appear.

Motion Graphic Designer | Feb 2020 - Feb 2023

ParsonsKellogg | East Providence, RI

- Plan, organize and design weekly email marketing campaigns flows using ACC & Klaviyo.
- Build brand landing pages & update Corporate Gear website content.

- Curate, organize & use digital design assets used on various tasks & by team members.
- Reference company style guide to ensure creative content is on brand & free of error.

Junior Graphic Designer (Contract) | Oct 2022 - Dec 2022

CertaPro Painters | Remote

- Assist Creative Lead in routine tasks assigned through project management system.

- Routinely meet and check in with supervisor to provide updates on projects and tasks.
- Assist on poster design for 2023 company-wide anniversary.

Junior Graphic Designer (Contract) | Oct 2022 - Dec 2022

Rocketbook | Remote
- Assist Creative Director with weekly tasks, particularly building the brand style guide.
- Meet routinely with creative department to be assigned new tasks and status reports.

Page 2



